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| From the Executive Director ...

i You're Invited to Attend Our Annual Meeting!

® Property owners, business owners, employees, sgonadunteers and 3

8 anyone interested in knowing more about the DowntiVest Allis Business

8 Improvement District are invited to our Annual Meenship Meeting on Thursd%/
" February 11th, 2010. :

= The meeting will be held at Steakhouse 100, locatét?46 W. Greenfield

e Avenue. The meeting will begin at 5:30pm with arsipresentation on the I’eSLgl
& of our recent strategic plan. Followed by recognisi of our volunteers and s

& sponsors for their significant contributions to drganization in 2009. The
& meeting will end with a open discussion where yquestions and concerns cargbe
e addressed and answered.
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Snacks and refreshments will be provided betwegdpsn to 7pm.

Save the Date!
Annual Downtown West Allis Membership Meeting
Thursday, February 11, 2010
Steakhouse 100 (7246 W. Greenfield Ave.)
5:30pm—7Pm

Downtown West Allis, Inc. Executive Board
President: Doug Persich (West Allis Dental Care)
Vice—President: Tom Miller (Steakhouse 100)
Secretary: Don Falk (B & K Bar Supplies)
Treasurer: Tim Klare (M & | Bank) ;
2010 Downtown West Allis BIDPresidentChet Parker (Wedding Centre)

Feel free to contact any of these members with goestions or concerns. :
Their phone numbers can be found on the left.

& Sincerely,
& Dianne Eineichner
B Executive Director




Tim Klare (Chair), Tom Miller, Alex Geiger, Doug B&ch, Chet Parker, Sherry Saiki, Diane BrandtpbBackblad and
Patrick Schloss

The Ten Commandments of Customer Service

1. Know who is bossYou are in business to service customer needsy@ndan only do that if you know what
your customers want.
2. Be a good listenerTake the time to identify customer needs by askingstions and concentrating on what
the customer is really saying. Do you know whag¢hthings are most important to your customer?
3. Identify and anticipate needsCustomers don't buy products or services. Theygowg feelings and
solutions to problems. Most customer needs areienatrather than logical.
4. Make customers feel important and appreciatedlreat them as individuals. Always use their nanm fard
ways to compliment them, but be sincere. Peopleevsincerity -- be sure that your body language als
conveys sincerity.
5. Help customers understand your organizationYour organization may have the world's best systiems
getting things done -- be careful that your systdorst reduce the human element of your organiaatio
6. Appreciate the power of "Yes".Always look for ways to help your customers.
7. Know how to apologizeWhen something goes wrong, apologize. It's easycaatbmers like it. The
customer may not always be right, but the custamest always win.
8. Give more than expectedSince the future of all companies lies in keepinagtomers happy, think of ways
to elevate yourself above the competition. Consideifollowing:

* What can you give customers that they cannoelgetvhere?

* What can you give customers that is totally ureexed?

* What can you do to follow-up and thank peoplenewben they don't buy?
9. Get regular feedback Encourage and welcome suggestions about how ydd suprove.

« Listen carefully to what they say.

« Use a Focus Group to gain customer feedback eawddeas.

* Provide a method that invites constructive astit, comments and suggestions.
10. Treat employees wellEmployees are your internal customers and needudaredose of appreciation.
Thank them and find ways to let them know how intgairthey are. Treating customers and employeds wel
is equally important.
LLLLL L L L L L L L L K K>S 333333333335 >>
Barbara Wold
International Speaker, Author and Business Strstegi
Global Retail

REMINDER:
Hear first hand the results of our Strategic Plan &the
Downtown West Allis Businesses Improvement DistricAnnual Membership Meeting
Thursday, February 11, 2010
Steakhouse 100 (7246 W. Greenfield Avenue)
5:30pm—7pm

We are always looking for volunteers to be pamwf Economic Development Committee. We meet thd th
Tuesday of each month at 8am in the BID officel a#& welcome to attend!!
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Don Falk / Jim Mejchar (Co-Chair), Jim Melotte, GéoHawkins, Chet Parker, Brent Holmes, Diane Latioh,
Diane Brandt and Sarah Kaminski

Santa’s Café opened for business during this year’s City Hadle Lighting, Community Sing
£= and Christmas Parade. It was a huge success.eikdshot dogs, chili (prepared by
‘4 Steakhouse 100), chili dogs, coffee, hot chocplapcorn and cookies (prepared by Kaiser's
Six Point Bakery) to families waiting in the colorfthe parade to start. We would like to
thank our many volunteers for making this event mnemember!!

Congratulations to this yeal3owntown West Allis Coloring Contest Winners:
K4-1st Grade Category: Brady Schmidt, K5 from Jeférson School
2nd—3rd Grade Category: Josiah Winslow, 3rd Graddrom General Mitchell School
4th—5th Grade Category: Jocelyn Foster, 5th Gradérom Hoover Elementary School

Each winner received $10 in BID Bucks as well ami purchased or donated by our area businesses I¢ok
at this year’s winners, visit our website: www.ddgewnwestallis.org.

3nd Annual West Allis Ala Carte

Sunday, June 6, 2010
Our sub-committee will hold its first meeting Wedday, January 13th at 9am in the B|D
Office. Anyone who has ideas or suggestions ortesested in being part of this great
event, contact the BID office at 414-774-2676. &ve always looking for fresh ideas and

volunteers.
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu ?g‘ﬂl
Introducing: Charles Richard Kaminski @ ]
Born: December 4th at 4:19am 8 Ibs. 5 0z.—21ésch d

Alex Geiger (Chair), Jim Melotte, Brent Holmes, €Rarker and Steve Schaer

SNOW REMOVAL : By the time you read this newsletter we will hagers
some amount of snow accumulation. Contracting @itbunds Maintenance
Services, (GMS) to remove the snow from the coraadsseveral walkouts
along Greenfield Avenue has taken place. We wikidio hear from you.
Call the BID office at 414-774-2676 and let us knehat you think.

STREET CLEANING: Please welcome Erik Huber!! Erik will be cleanimgy streets one
hour per day (usually after school) during the etirgeason. If there is something that needs
attention, either call the BID office at 414-774¢B6or let Erik know.

We are currently looking for volunteers to be mdrour Design Committee. We meet the
second Wednesday of the month at 8am in the BA2&f If interested, please contact us at
414-774-2676.




TBG Networks, LLC a managed-services computer and

network support company, has been approved as a
Woman-Owned Business Enterprise (WBE) by the
Wisconsin Department of Commerce, according to Aijsio
Mitt, co-owner and Managing Member. The desigmaiso
pursuant to the state administrative rule requirgsief Comm 104, which provide validation that TBG
Networks, LLC meets the requirements of being astl®1% woman-owned, controlled and managed. It
qualifies TBG Networks, LLC to be considered fontracts with corporations and government entitied t
seek vendor relationships with businesses owneapearchted by women.
Toomas Mitt, Antonija’s husband and founding membtarted TBG Networks in 2003 with the idea ofigei
the “IT Department” for small businesses that ditl mve an IT person on staff. The idea caughand,
Antonija was brought on as Managing Member a yaar to handle the operations. Antonija has agtro
background in business management, having beedffltoe Manager of an Internal Medicine practicesrth
owning a successful retail coffee house in Wauveaatos
TBG Networks now has a staff of technicians to hetient IT service and support, and Antonijal stil
handles the day-to-day operations and financials.
TBG Networks, LLC is located at 7343 W. Greenfi@iknue. For more information about TBG Networks,
LLC, call Antonija at 414-226-2248, email to infol@hetworks.com or visit us at www.tbgnetworks.com.
For more information about the Women-Owned Busit@ssification Program, visit:
http://commerce.wi.gov/BD/BD-WBECertification.html.

Jewelry Store In Downtown West Allis
Celebrates 5-Year Anniversary

Diane’s Designs'Your Neighborhood Jeweler” has been on 74th anee@field Avenue for 5 years now,
with 35 years of jewelry experience. They spez&in remounting your precious items into a unigasign
created just for you! With a Master Goldsmith ba premises, repairs are done with expertise imely
manner at a price you can afford.

Their own limited edition “Angels On The Avenue'r&s have just added the Cancer Survival Angehéo t
collection. Stop in to check out a blend of newl gently used jewelry and gifts, where friendlyfistan help
you find something for everyone on your shoppisg li

While you are here, visit some of the other gresitesses in Downtown West Allis such as Kashka’s
Boutique two doors east and Hawkins Clocks on traer of 73rd and Greenfield Avenue.

Diane’s Designs is located at 7344 W. Greenfielé#e. For more information call owner, Diane
Latinovich, at 414-774-7500.

Blue is a grown up gift shop offering adult noveltigshacco accessories, and unique
e imported gifts. It was started by a young cowpl® was frustrated with the atmosphere and
products found in other grown up stores in théMdukee area.
Blue has its roots in Satori Imports, a retaifstihat has been a cornerstone of Downtown
Oshkosh for 40 years. In addition to adult noesltiingerie, and tobacco accessories, Blue baasts
amazing selection of imported gifts: Indian tapestrincense and incense burners, beautiful carogds, and
more!

The owners of Blue, Stephanie who has a B.S. yetRdogy with a focus on sexual development and
female sexuality from UW Madison, and Cody who &dsA. in Spanish with a focus on International
Business also from UW Madison, strive to offer mf@ation and personal assistance to all of theitorusrs
while providing a wide variety of products in a domable, welcoming, and non-judgmental environment
Blue is excited to be a part of Downtown West AllRlease feel free to stop in and say hello! Bsuecated
at 7223 W. Greenfield Avenue. For more informatontact them at 414-453-7223.



United States Census 2010 - It's In our Hands

Fast Facts About the Census:

Safe: The Census Bureau protects information that idestifespondents or their

households for 72 years.

Easy: The questionnaire contains only a few simple qoastand takes just a few
minutes to answer and return by mail.

Everyone counts: The census is a count of everyone living in thetéthBtates, including all 50
states, Washington D.C., Puerto Rico, U.S. Virglands, Guam, the Commonwealth of the Northern
Marian Islands, and American Samoa. This inclysksple of all ages, races, ethnic groups, both
citizens and non-citizens.

The official census date is April 1, 2010.
Many federal dollars are at stake and your respoasekept highly confidential.

Coming Soon: Census questionnaire will be mailed\arch 2010.

NOTE: Many 2010 Census job opportunities are available
Contact: _www.2010censusjobs.gavcall 1-866-861-2010 for more information.

AN N NN NN NN NN NN NN NN NN NN RN NNNY
. Thank You to the West Allis Business Improvement Bitrict for a relocation grant.
AN | chose to open an office and studio on the seflond of the West Allis Media Center, located®,
A.0Nn 7210 W. Greenfield Ave.
The Economic Development Committee met with meaaroved the grant at the end of the
summer. | have used the money to purchase a fesep office furniture, and equipment which IIV\%
«xuse to best serve clients of GDR Enterprises, Mangg&ervices. N
A, West Allis provides a wonderful opportunity to ttemmunity of business owners who Iocat%‘
within the Downtown West Allis Business Improverh&xstrict.
AY | strongly encourage business owners to condioleaiting their stores, shops, and offices in th%x
area on Greenfield Ave., in West Allis. | lookvard to a long and productive time with the city of
"\.West Allis, its citizens and store owners.

xGreg Reich
GDR Enterprises

AN
AN
XMarketing Services AN
N
AN

/7

A\1262-677-2221
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It is with great sadness we announce the deatimf Huber’s daughter. Kim is the
owner of Kim's Costumes. Please keep Kim and &enilf in your thoughts and prayers
during this holiday season.




7231 West Greenfield Avenue The Downtowner is published Quarterly for the

Downtown West Allis, WI 53214

Don't forget to:

Ay

Downtown West Allis Business Merchants.

Printing of this newsletter courtesy of : AvantrGa

Important Dates to Keep Open

Friday, January 1st Happy New Year

Friday, January 8th City Hall Meeting: 11am

Tuesday, January 12th Promotions Committedingeel2Noon
Wednesday, January 13th Design Committee ngeeBam

Tuesday, January 19th Economic Developmentr@ittee meeting: 8am

Wednesday, January 27th Board of Directorsting: 8am

Tuesday, February 9th Promotions Committee meetir&iNoon

Wednesday, February 10th Design Committee meetagn

Thursday, February 11th  Annual Membership Meeting: 5:30pm (Steakhouse 100)
Tuesday, February 16th Economic Development Cdteenimeeting: 8am
Tuesday, February 16th Spring Primary: Varioaliiy Places

Wednesday, February 24th  Board of Direchoegting: 8am

Tuesday, March 9th Promotions Committeetmge 12Noon
Wednesday, March 10th Design Committee meet8agn
Tuesday, March 16th Economic Development Comemitneeting: 8am

Wednesday, March 24th Executive Board Meetingm 8
Wednesday, March 31st DWA, Inc. Board of Directdieseting: 8am

Next Issue

The next issue of “The Downtowner” will be distributed the beginning of April. If your business has any information you would
like to have included in “The Downtowner”, please contact Dianne at 414-774-2676. You can also submit your article via fax at
414-774-7728 or e-mail at promtions@downtownwestallis.org. The deadline is Friday, March 19, 2010



